Fraud and Scam Disclaimer

Cornerstone Insurance Plc, is dedicated to offering reliable and secure insurance services to our
valued customers. However, given the increase in fraudulent activities, we want to ensure that
you are aware of such activities. Please take note of the following:

1. Legitimate Communications: Cornerstone Insurance Plc will only send valid
correspondence through our established communication channels, which include
verified email addresses, an official website, and authorized customer service
representatives.

2. Personal Information Protection: We will never request sensitive information, such as
your financial information,, passwords, or personal identification numbers (PINs),
via unsolicited emails, phone calls, or text messages. Please be wary of unsolicited
demands for such information.

3. ldentifying Scams: Fraudsters may impersonate Cornerstone Insurance Plc
representatives, offering fake policies, requesting money for non-existent insurance
coverage, or making other false claims. If an offer or communication appears suspicious,
please verify its authenticity by contacting us directly through our official channels.

4. No Unsolicited Financial Requests: We do not solicit upfront payments or deposits for
policies unless there is a clear agreement and established process. Be wary of any
individual or group demanding payments outside of our official channels.

5. Verification of Claims: If you are uncertain about the authenticity of any communication
or offer that claims to be from Cornerstone Insurance Plc, we urge you to contact our
customer support team immediately to confirm the details.

6. Reporting Suspicious Activity: If you suspect that you have been targeted by a fraudster
or have encountered a scam, please report it to us immediately via our customer service
team at enquiries@cornerstone.com.ng. We take all reports of fraud seriously and work
with the relevant authorities to investigate and prevent such activities.

Cornerstone Insurance will not be held responsible for any losses, damages, or liabilities
resulting from fraudulent activities carried out by unauthorized third parties. \We
continuously work to enhance our security measures, but we also rely on our customers to help us
maintain the integrity of our systems.

We value your trust and remain committed to ensuring that your experience with Cornerstone
Insurance Plc. is safe and secure.

For further information or assistance, please visit our official website at
https:/Icornerstone.com.ng or call us directly at 02 012 806 500
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